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Review of Fiscal 2020

Environment

Climate Change

GHG Emissions
-Total greenhouse gas emissions amounted to 430,000 t-CO, in March 31, 2020,
down a massive 15% year on year.
-Total Scope 2 emissions (emissions primarily from electricity consumption at
Company stores and offices) decreased 28,000 t-CO, in March 31, 2020, down 29% year on year,
following increased use of renewable energy.
-Total Scope 3 emissions (emissions from the manufacture, sale, and consumption of
Company products and from across the value chain) decreased 48,000 t-CO, in March 31, 2020,

down 12% year on year, due to the optimization of private brand product production levels.

Energy Consumption
-Electricity consumption, which accounts for approximately 80% of total energy consumption,

was down 6% in March 31, 2020, as a result of energy conservation measures in Company
stores and offices.
-The number of stores sourcing power from renewable energy increased from one store
in March 31, 2019, to eight stores n March 31, 2020, and the amount of renewable energy
sourced rose 19-fold from the previous fiscal year.
-The ratio of renewable energy to total electricity consumption came to 23% in March 31, 2020,
3 percentage points higher than the target. MARUI GROUP will target ratios of renewable energy
of 70% in March 31, 2026, and 100% in March 31, 2031.
(The Company joined the RE100 initiative in July 2018.)

Energy Costs
-Electricity costs were down ¥150 million, or 4%, year on year following a decrease in competitive

bids and general energy use, despite the fact that renewable energy use increased.

Resources and Waste

% of Recycled Material

-The rate of recycled material in March 31, 2020, was 63%, a year-on-year increase of 4
percentage points.

In March 31, 2020, a massive overhaul was instituted to the waste treatment facilities at Marui
Family Mizonokuchi that included changing layouts and introducing measurement equipment.

In addition, garbage sorting support staff was positioned in these facilities and training sessions
was held for the staff of tenants, which made the overall facility more conducive to garbage
sorting, resulting in a large improvement in recycling rates.

(rate of recycled material at Marui Family Mizonokuchi: 43% in March 31, 2019 = 79% in March 31, 2020)
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Review of Fiscal 2020

Environment

Supply Chain (CSR Procurement)

Number of Audited Suppliers

-On-site meetings with new suppliers were held at a total of 11 factories in March 31,
2020, making for an aggregate total of 80 factories at which such meetings have been held.

-In March 31, 2020, there was a total of 44 cases of improvement advice being issued to 11
factories. This advice primarily pertained to workplace environment-related factors, such as
regular health examination rates, and to the supply of safe and secure products.

There were no instances of advice being provided regarding infringements of legal requirements,
human rights, or fair transaction standards.

Green Bond Fund Allocation Report

Total Amount of Green Bond Funds Appropriated
-The total amount of allocation of green bonds issued in October 2018 is 2.2 billion yen.

In the current fiscal year, the appropriations to be used is 6.8 billion yen, appropriated for
HVAC equipment upgrades and other projects.

Third-Party Verification

‘MARUI GROUP receives third-party verification for 15 environment-related items, including

greenhouse gas emissions, total waste, and total water used, from the Japan Quality Assurance
Organization.

Society

Employees
Ratio of Females in Management Positions

‘MARUI GROUP has established an action plan for empowering female employees based on

the Act on Promotion of Women’ s Participation and Advancement in the Workplace,
which was enacted in April 2016.

The Company is working to raise the ratio of females in management positions to above 17%
by March 31, 2021. The ratio in March 31, 2020, was 13%, up for the fifth consecutive year.

% Employees Taking Full Parental Leave

-The ratio of applicable male employees taking full parental leave was 100% for the third
consecutive year.

Human Resource Investments

-MARUI GROUP continues to ramp up investments in human resources as part of its strategies.
In March 31, 2020, human resource investments increased ¥160 million year on year due to
the advancement of a program for cultivating future leaders as well as the holding of training
open to voluntary participation. As a result of these investments, operating income per employee,

an indicator of profitability, continued to improve, coming to a level 1.6 times higher than in
March 31, 2016.

Employee Turnover Rate
-The employee turnover rate excluding retirees rose 2.1 percentage points, to 5.7%.
This temporary increase was a result of the partial revision of human resource systems.

Third-Party Verification
‘MARUI GROUP receives third-party verification for 14 society-related items,
the employee turnover rate, including the lost-timeinjury frequency rate (LTIFR),

and the occupational illness frequency rate (OIFR), from the Japan Quality Assurance
Organization.
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Review of Fiscal 2020

Governance

Compliance

New Establishment of Sustainability Committee

-The Sustainability Committee, which is chaired by the president, was established in May 2019 as
an advisory body to the Board of Directors designed to help guide MARUI GROUP toward its
long-term vision for 2050. Under the Sustainability Committee, the Environment and CSR
Committee was formed as an organization for managing relevant risks and carrying out the
instructions of the Sustainability Committee. Both committees met twice in March 31, 2020.

Number of Female Directors
-Two new directors, one of whom is a woman, were appointed at the Ordinary General Meeting of
Shareholders held in June 2019 to further strengthen the Company’ s management team.

Compensation for the President
-The compensation paid to the president in March 31, 2020, is not disclosed as the total amount of
compensation was less than ¥100 million.

Number of Reports Filed Through Whistle-Blowing System: 47 (44 in fiscal 2019)

-Whistle-blowing systems allowing for direct reports to external lawyers were established,

and it was confirmed that systems are being operated in an appropriate manner with
the protection of whistle-blowers as the top priority.

Number of Fines and Penalties for Corruption: 0 (unchanged from fiscal 2019)

Number of Incidents of Non-Compliance: 0 (unchanged from fiscal 2019)

Number of Code of Conduct or Ethics Breaches: 0 (1 in fiscal 2019)

Number of Cases of Customer Privacy Violations or Complaints: 0 (unchanged from fiscal 2019)
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MUHIIL—TRIESE |

Iﬁiﬁﬁﬁ' ﬁ http://www.0101maruigroup.co.jp/sustainability/theme03/environment 01.html#environment1
Environmental Policy Yes MARUI GROUP Environmental Policy
http://www.0101maruigroup.co.jp/en/sustainability/theme03/environment 01.html#environmentl
SURZH) Climate Change
[HHIIL—T®'EAS] (CED
ﬁﬂiggﬂﬁﬁf ﬁ http://www.0101maruigroup.co.jp/sustainability/theme03/environment 01.html#environmentl
Policy on Climate Change Yes Included in the MARUI GROUP Environmental Policy
http://www.0101maruigroup.co.jp/en/sustainability/theme03/environment_01.html#environment1
NGz Ay 20166E 3881 2017438  2018%38H  2019F38H  2020F3AH
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
GHG Scope 1 14,434 14,920 13,818 15,109 13,799
GHGHEHE %
GHG Emissions* GHG Scope 2 P 89,179 | 103,264 99,286 96,232 67,916
t-CO,
G
GHG Scope 3 roup 509,070 | 489,439 | 412,256 | 399,926 351,962
Hi
Total 612,683 607,623 525,360 511,267 433,677
CO, Bzt =
S 12,382 12,418 12,445 12,123 11,710
CO. it E Direct CO, Emissions
feci CO,[EiEHFHE II—-7
CO; Emissions AERTEE t-CO, 89,179 | 103,264 99,286 96,232 67,916
Indirect CO, Emissions Group
Hi
Total 101,561 115,682 111,731 108,355 79,626
GHGEFHEREM (EEEEMRHEZD) L—
= = , _ 2= . 20.7 19.4 14.9 12.4 10.3
GHG Emissions per Unit (Operating Income per Unit) Group
H F CEiEHitE
. o - 1,087 962 2,247 1,650
HFC - -HCFCHH=Ex% Direct H F C Emissions
HFC and HCFC Emisssions H C F CIEiEHiTE IIN—=
t-CO -
* Direct HCF C Emissions Group ’ 1,415 411 739 439
it
- 2,502 1,373 2,986 2,089
Total
HEH—R> TV I\D"U_‘/ ~ IGIN—7 B 1 9 29 81 61
Product Carbon Footprint Group Items
TRVF—RmEx _ GJ | 1,964,100 | 1,995,137 | 1,989,179 1,933,139 | 1,820,271
Energy Consumption B7fEME —
* Electricity Used mousanss | (197,001)|  (200,114)| (199,521)| (193,896)| (182,575)
of kWh)
Renewable Energy Used opamn 0 0 (9) (2,190)|  (41,930)
=T | of kwn ' '
HRAERA=ZE
= Group 232,092 234,880 228,687 221,441 215,152
Natural Gas Used
23 . N « HNJL)S =
B - AR - TV RS 8,073| 10,291 | 15,196 | 15,768 | 14,319
Diesel,Heavy Oil A and Gasoline Usage G3J
K CRKERE 100,833 | 101,144 | 94,650 | 107,134 | 105,791
Water Usage by Air-Conditioning Equipment
it
Total 2,305,099 | 2,341,454 | 2,327,713 | 2,277,481 | 2,155,533
TR EREREh (SREEimET L—
ILF @ﬁﬂ;@%ﬁ (J.\__ E.%f]éé?’ 9)) | IIN—-=7 i 778 24.9 66.0 553 51.4
Energy Consumption per Unit (Operating Income per Unit) Group

* 2018 3 AHIN'S. SMEBDE=ETH S —MHRMEIEABAR

since Fiscal Year Ended March 31,2018.

o EE
s[u)=C}

REEEIB(IQA) S F L DEEBFEICDVWTHREIEZZ T TLE T,
MARUI GROUP has received third-party verification for figures of the given year from the Japan Quality Assurance Organization
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I Environment

SUEZE) Climate Change

IAMZAY, ==tiva 20165 3 AHA 20175 3 A8 20185 3 AHA 20195 3 AR 20205 3 AHA
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
A, FeFEmUIRBERIRETRILF— IIN—= Fhwh
& Thousands 387 395 386 2/574 421289
Total Amount of Renewable Energy Purchased or Generated Group of kWh
IFRILFE—-IXb o—7 | 8AH
Millions of - 3,685 3,844 4,112 3,967
Energy Costs Group Yen
CDP SURZENA 7 TGI—7
o : - A- A- A A
CDP Climate Change Score Group
ISO 14001 HUS# Id)I—=
S f 0 0 0 0 0
ISO 14001 Certified Sites Group Sites
BREFEZEY) Resources and Waste
[RILA I —THERE] (CED (BEBI%KEFH)
}ﬁ*z*ﬂﬁﬁ' B http://www.0101maruigroup.co.jp/sustainability/theme03/valuechain.html#valuechainl 1
Resource Use Policy Yes Included in the MARUI GROUP Procurement Policy (for Business Partners)
http://www.0101maruigroup.co.jp/en/sustainability/theme03/valuechain.html#valuechainl 1
~ [RIHIIL—T'EA] (CED
rﬁ%yﬂﬁmﬁ%ﬁﬁ- B http://www.0101maruigroup.co.jp/sustainability/theme03/environment 01.html#environmentl
Waste Reduction Policy Yes Included in the MARUI GROUP Environmental Policy
http://www.0101maruigroup.co.jp/en/sustainability/theme03/environment 01.html#environmentl
{EZEREIEER ST B Bt
Chemical Phase-Out and Management Policy Yes Same as Above
EMSERE ST =) Bt
Biodiversity Policy Yes Same as Above
X~ g 20164E3 A1 20174388 2018438 20194 38H 20204 3 A
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
FRMERZE (BROEFEHSE) K A
. Non-consolidated : t 1,682 1,704 1,522 1,407 1,1 16
Raw Materials Used (Resources for Packaging) MARUI
FREVYEH =% II—T *
N . t 12,900 15,039 14,527 14,419 13,588
Total Waste Group
FEEYEUNE * TI—T *
N . t 7,700 8,839 8,351 8,524 8,508
Waste Recycled Group
D)L % TI—TF *
o . % 60 59 57 59 63
% of Recycled Material Group
SR04 % BEALSY [ NEwW
BALR T 5,000 5,987 5,940 5,657 4,854
Total Waste Disposed* Incineration
1B&ITT II— *
) . t 200 213 235 238 226
Landfill Group
Hi
5,200 6,200 6,175 5,895 5,080
Total
BEREHIHE IIN—=7
- t 0 0.02 0.01 0.21 0
Hazardous Waste Group
NOx HFH= IdI—=7
- t 7 10 9 12 10
NOx Emissions Group
SOx HEH= II—F
. t 0 0 0 0 0
SOx Emissions Group
VOC #HiH= -
= t 0 0 0 0 0
VOC Emissions Group

* 20174 3 BEAN SEETEHEZILAL TOET,

(20164F 3 BEAETHA : AHDT—7)

The scope of data collection was expanded in fiscal 2017 (April 1, 2016-March 31, 2017).

(Non-consolidated figures for MARUI CO., LTD., have been used for fiscal 2013 through fiscal 2016.)

* 2018 3 AANS. NEBDE=ETH D —MMEIEANBARRERIIHEBOQA)TELDKEFE(CDVWTIRIIZZ T TVET,
MARUI GROUP has received third-party verification for figures of the given year from the Japan Quality Assurance Organization

since Fiscal Year Ended March 31,2018
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7K Water
AT —T®RESE] (CED
KFFEt B http://www.0101maruigroup.co.jp/sustainability/theme03/environment 01.html#environmentl
Water Policy Yes Included in the MARUI GROUP Environmental Policy
http://www.0101maruigroup.co.jp/en/sustainability/theme03/environment 01.html#environment1
oz e 20164 3 BHB 20174 3 B8 20184 3 BHB 20194F 3 BB 20204 3 BB
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
KERFERAZ=* - Fri
. Thousands of 1,460 1,455 1,443 1,463 1,490
Total Water Used Group .
HEKE % II—F Fni
" Thousands of 1,440 1,434 1,434 1,454 1,437
Total Wastewater Group m
HTIS4A4Fx—> (CSRFE) Supply Chain (CSR Procurement)
U9 S [2Yive 20164 3 A8 20174 3 A8 20184 3 AHA 20194 3 A8 20204 3 A8
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
Wi =—> 1 > JEMETHER (R - =
. . L5 0 20 57 69 80
Number of Audited Suppliers Group Suppliers
J>TF5A47>RX Compliance
U A 20164 3 A8 20174 3 A8 20184 3 A 20194 3 A8 20204 3 A#A
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
REERE ST o7 | m 0 0 0 0 0
Number of Environmental Fines and Penalties Group Violations
RIBERSIE%R - m
. . )L—
Total Cost of Environmental Fines and 0 0 0 0 0
] Group Yen
Penalties
1) —>7R> REARERE  Green Bond Fund Allocation Report
BFEEE* 2
==Yivi FEHBEE* 1 Refinance RE
Unit Funds allocated** amount*? Appropriations to Be Used
TJU—2RU R RHEEHEEE (R]ED) %2 BHRADSH * 3 L]
= assertions by one of its directors| Millions of 2,222 976 6,800
Total amount of funds allocated % 2 3 Yen
BAUREIRILT—HS5EI100%RE 852 0
Sourcing of 100% of electricity from renewable power sources
SRESRS AR R =50
= ) o oo Millions of 1,370 975 -
Reduction of greenhouse emissions Yen
BERREIRIILFT—RE
. 0.5 0.7 -
Generation of renewable power

* 2018 3 AEAMNS. SMIDE=ETH D —MUEEABARREFRIIHIEQA) T E L DREFE(CDVWTIRIIZZ T TLET,
MARUI GROUP has received third-party verification for figures of the given year from the Japan Quality Assurance Organization

since Fiscal Year Ended March 31.2018

*2HAHIN—T - TU—=2RY RIL—LDT—0ETU—27R RIFAI 2018 D@EE . RUZORBE COFRC DT, M7 LIZESGD
AE - DT THE IV RTAFITA ORED, BHY RI—F« - AEZAZZEEBLTEDET, Fo. JU—2iRY ROFEEEN
FHIN—T - TU—=2RY RIL—AD—DTEDERE IS AU T ZRmLETOT T I MIRESNe =R E LR

XBRAFAFUFT DRO7 =27 E1 -85,

MARUI GROUP has received a second-party opinion on its Green Bond Framework’s environmental credentials and its alignment
with the Green Bond Principles 2018 from Sustainalytics, an independent ESG research and analytics firm. Additionally,
Sustainalytics confirmed that the projects funded through the green bond met the Use of Proceeds criteria outlined

in the Marui Group Green Bond Framework.

* 1 20203 8%iE
March 2020 results

* 2
Applicable period
* 3

X Please refer to Annual Review from Sustainalytics

ZHAR © 20168F108 ~2018% 94

: October 2016 - September 2018

T

TYU—2RY ROFBEFEEENMNHIIN—T - TU—2IRO RIL—AD—OTEDLEE O SAFUTEFBZLETIOS I U MIFREENECEZE
MR UFE U, SHEE BHEPITHRE CFO. IRERFMT - IEHE - YRFFEUS - ESGHEIEY Nl

Confirmed that the net proceeds were allocated to projects that meet the Eligibility Criteria outlined in the Marui Group Green Bond
Framework.Director, Managing Executive Officer, and CFO In charge of IR, Finance, Investment Research, Sustainability, and ESG Promotion

Hirotsugu Kato
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#£& Society
F&t  Policies
[FLHTIL—TF NEAET ]
N Fakay B http://www.0101maruigroup.co.jp/sustainability/overview/index.html#overview2
Human Rights Policy Yes  MARUI GROUP Human Rights Policy
http://www.0101maruigroup.co.jp/en/sustainability/overview/index.html#overview2
[RHIIL—T NEAET] (CED
RESELIESE B http://www.0101maruigroup.co.jp/sustainability/overview/index.html#overview2
Policy Against Child Labor Yes Included in the MARUI GROUP Human Rights Policy
http://www.0101maruigroup.co.jp/en/sustainability/overview/index.html#overview2
SR HISSEBE LE At B Bt
Policy Against Forced Labor Yes  Same as Above
FEERIFAE =) =
Equal Opportunity Policy Yes  Same as Above
iEtOBRADAE =] il
Policy Supporting the Right to Freedom of Association Yes Same as Above
EUARZ S ED 78T =) =l
Policy Supporting the Right to Collective Bargaining Yes Same as Above
HPEETFE  Customers
(DI —T178#REE] (ST
PESFHE B http://www.0101maruigroup.co.jp/ci/action.html#action1
Customer Policy Yes Included in the MARUI GROUP Code of Conduct
http://www.0101maruigroup.co.jp/en/ci/action.html#actionl
EXHBIN—TT >0 HE =) s
Policy to Market or Advertise Responsibly Yes  Same as Above
NGz Ay 20163 A8 20174388  2018% 38 201946 38H 202043 AH
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
FRIEEHE + 1 IIN—=7
" = 28 31 26 25 24
Total Number of Stores Group Stores
FRSTI TR IIN—7 Fri
Thousands of 442 452 440 426 418
Total Sales Floor Area Group i
BHftE CH- hEHRmEET + 1 H—F 7E
. L Ten Thousands 9,969 10,082 10,301 10,010 9,435
Number of MARUI GROUP E-Commerce Site Visits Group of Times
PETFEHRE ( [HAYXFTFEUS v LR— N ADOHRBE) .
oI—-=7
Customer Satisfaction (Commitment to the Ideals Advocated in Co- % - 78 79 84
. - Group
Creation Sustainability Reports)
TIRAFD—REEH*2 II—F BA
1 Ten Thousands 613 636 657 688 720
EPOS Cardholders G"OUP of Members
200K
3 o 27.2 25.9 25.1 24.6 24.2
TIRRH—RRE Age 29 and Below
HnAERRLL * 2 301%
IR 26.8 26.1 25.6 25.3 25.1
EPOS Cardholders Age 30-39
by Age Group™? 401% -7
% 19.0 19.4 19.4 19.2 18.9
Age 40-49 Group
50f%
14.0 14.6 15.3 15.8 16.1
Age 50-59
6ORELE 13.1 13.9 14.6 15.1 15.6
Age 60 and Above ' ' ' ' '
TR — RigEER II—
% 63.7 65.3 65.9 65.9 65.5
Ratio of Active EPOS Cardholders (for a year) Group °
TRRAD—RIMEZOFIZE*3 II—= M
“ 5,900 6,500 7,000 7,700 8,100
Income per Card of EPOS Cards Group Yen
Bfiltk= IN—=7
. ) % 1.57 1.45 1.60 1.80 1.90
Ratio of Delinquent Debt Group

* 1 2018F 3 AMALDEEZZLE L CLET . /Standards were changed in Fiscal Year Ended March 31,2018

* 2 BIEIDAH— RZE ST /Includes previous cards

* 3 Do T v OEEEENR - HEZE/FinTech business operating income + Active cardholders

4 -
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HRREHAHFI I T
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BI%EHA : 202066118128
Last Updated: November 12, 2020

(DI —T78h#REE] [CED

ANABFEAE =) http://www.0101maruigroup.co.jp/ci/action.html#action1
Training Policy Yes Included in the MARUI GROUP Code of Conduct
http://www.0101maruigroup.co.jp/en/ci/action.html#action1
DI —T2e@ERt]
SELTEEESEH = http://www.0101maruigroup.co.jp/sustainability/theme02/health.htmi#health3 0
Occupational Health and Safety Policy Yes MARUI GROUP Occupational Health and Safety Policy

http://www.0101maruigroup.co.jp/en/sustainability/theme02/health.html#health3 0

Nz g 20163 A8  2017438H 201838 20194 38H 202043 AH
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
% 2,685 2,584 2,466 2,340 2,297
HEH* 1 Women
IIL—=
Number of % A 3,214 3,148 3,082 2,986 2,833
*q Men Group Persons
Employees =
5,899 5,732 5,548 5,326 5,130
Total
7 14 =1 == A5 g
PRERRRAES+ 1 1,585 1,422 1,325 1,207 1,095
(8— b+ LERER) Women
Number of Temporary % IIN—==7 A 362 333 317 313 358
Employees*l Men Group Persons
(Number of Part-Time i 1,947 1,755 1,642 1,520 1,453
Employees) Total
% 0 0 0 0 0
EEXEEN Women
Number of > =7 A 0 0 0 0 0
Men Group Persons
Contractors =
3 0 0 0 0 0
Total
% 13.7 14.6 15.6 16.5 17.4
J)L—
Average Number of > =7 | = 22.2 22.7 23.3 23.7 24.0
Consecutive Men Group Years
*q1 E
Years Served 18.1 18.8 19.6 20.3 20.8
Total
Z
38.7 39.3 40.4 41.3 41.9
FIFEE * 1 x4 Women
5 - 5
Average Age of & 46.1 46.4 46.7 47.3 47.7
*1 Men GrOUp Age
Employees =¥
41.7 42.3 43.0 43.9 44 .4
Total
AN
BCES* * 6 2.0 2.7 2.9 3.0 2.6
*i/%%ﬁﬂgkz x5 Full-Time Staff Voluntary Turnover Rate*
IIL—=
Employee Turnover Rate =t x Total* Group % 3.2 4.2 4.2 5.5 7.7
TEEEMERR
(EEFH&%@O (2.1) (3.2) (3.1) (3.6) (5.7)
(Excluding Retirements)
AR ALBEDERAI * 2 D2 DRI Z) Byt ] %
Number of new graduates hire retention"? Boundary Boundary Total men Women
20175 4 Bz A L&
. . . § 58 26 32
New graduate hires in April 2017 IIN—==7 A
5"52({)2054)@&%’%%. N . Group persons 51 55 26
Of which, those remaining in April 2020

*x1 KBE3H31HIAE  As of March 31 of each year

x 2 FIEAHESBACHU. BREE7S. RIEER12%
* 3 2020F0FD X DHEDOHREREZILA ENHEDSS. BPERZNNOEEEZESD) . BFEEDBEBIELTVET,

The scope of employees has been expanded from fiscal 2020 release. (Including contract employees who have changed their employment contract

to non-fixed-term contracts). Figures for previous years have also been revised.

7 retired, 12% turnover rate for 58 new graduates.

*x 4

* 5

* 6

2020 D KD BOMGEHRZILA (ZHHE - BRES@HECSV) . BEEDGEBELTLET,
The scope of employees has been expanded from fiscal 2020 release.(Including contract employees and hourly workers). Figures for previous years have also been revised.
2020 D KD HBOMREEZILKR (KEEEZSD) . BEEDEEELTVEY,
The scope of employees has been expanded from fiscal 2020 release. (Including employees on leave). Figures for previous years have also been revised.
Bo#STORME (. REMEN SEFRME. AU RHE, BHRESE. MERES. TOMSHIASREEUNDERTORMME SEERI D.
The full-time staff voluntary turnover rate is calculated using the total number of employees leaving their positions excluding those leaving due to mandatory retirement,
those that passed away, those that were removed from positions for disciplinary reasons, those that resigned at the suggestion of the Company, and those that left for other
reasons at the convenience of the Company.

2018 3 AEANS. SMEBDE=ETHD—MUEEABAREFRIEIBEIQA)THELDHREFE(CDVWTREEIEZ T TLET,
MARUI GROUP has received third-party verification for figures of the given year from the Japan Quality Assurance Organization since Fiscal Year Ended March 31,2018

- 5 -
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tt8 Employees

SIS B 201643 A8 201743881 2018438 20194 3AH 202063 8H
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
Z
= " - - 31 38 35
FARERAER Women
i IIW—=
Number of Newly Hired 5 2 A ) ) 50 57 >3
Employees Men Group Persons
Hj
- - 51 65 58
Total
FRRAERCED DR J)L—
8 . . =Ty, - - 60.8 58.5 60.3
% of Female Employees in New Hires Group
THHEIEER* 1 % ), —
" IN=T L, 46 45 44 44 45
Female Share of Total Workforce Group
GBI * 2 o
| R T A 30 33 40 47 49
Number of Females in Management Positions Group Persons
T EIEREER * 2 %
o . e 4o 9.1 10.0 11.2 12.6 13.3
Y% of Females in Management Positions \
BIEHFIZRR< * 1k IN=T | o
o ; Grou
%o of Fenjales in Managemen-t P _ _ 10.4 10.5 10.5
Positions in Revenue-Generating
Functions™*
) —5F —E*x 2 i), —
; . . o %o 2= A 603 611 643 654 657
Number of Females in JuniorManagementPositions Group Persons
! L — KRRl
L) — 5 — HE % 2 IL— I o s - - 26.7 27.4 29.7
% of Females in Junior BZ// P;);;J())n*ra ¢ /jG)L'_ %
27 roup
Management Positions *2 = N - - 27.2 28.5 31.0
(By Position)
= N Z* 3
B R ESE - . 305 324 296 248 263
Women IN—7 A
Number of Employees
Ex4 Group Persons
Taking Parental Leave Men™d 56 78 62 63 54
en
Z
B R AREUSER N 100 100 100 100 100
. Women II—-=
% of Employees Taking Full ] Group %
Parental Leave 66 94 *5109 100 *5 126
Men
Z
iR - BIREDIESHD 415 473 484 496 481
SSTIRTEEL * 4 Women
e = O— A
Shortened Working Hours for 1 0 0 2 3
Men GI’OUP Persons
Childbirth or Childcare e
Purposes™ ; 416 473 484 498 484
Total
BRIILYA LEIFER Z
o S ) 66 81 63 74 64
Ratio of Employees Returning  Women ogI—= o
to Work Full Time after B Group ?
Taking Childcare Leave Men 100 100 100 100 100
BEAVWERAE 6% II—
. . . % 2.08 2.16 2.39 2.53 2.55
% of Disabled in Workforce Group

x1 RE3A3IBRTE

As of March 31 of each year

* 3 BHOFEIESELR

*2 BEA4AL1HRE
As of April 1 of each year

Figures are the average number of employees for each fiscal year

* 4 BHIROEIGELR

The total number of employees using this system in each fiscal year
* 5 BBEOHECBROBSEENINDIHEN DD, 100%ZBX TULET,
Ratio exceeds 100% due to delays in the timing of acquisition of leave for the purpose of childbirth by spouse or childcare.

* 6 HHFE6R1RRE

As of June 1 of each year

* 20184 3 AHAN S, SMIDE=E TH D —MMEIEANBRREFRIIHIBE(IQA) ST I DHKBFEICDVWTIRIIZZ T TLET,
MARUI GROUP has received third-party verification for figures of the given year from the Japan Quality Assurance Organization
since Fiscal Year Ended March 31,2018



ESGF—42J'v4% ESG DATA BOOK
ft= Society

tt8 Employees

HRREHAHFI I T
MARUI GROUP CO., LTD.

BI%EHA : 202066118128
Last Updated: November 12, 2020

N> A ==Yiva 20165 3 AR 20175 3 A8 20185 3 AHA 20195% 3 AHA 20205 3 AHA
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
DI —T2AEVIRENE I * 1
.E' - . . 440 482 514 460 352
Number of First Intra-Group Profession Changes A
DI -T2 BB ERRET + 1 II—-= Persons
° i . “ 1,418 1,833 2,210 2,541 2,626
Aggregate Total Number of Intra-Group Profession Changes Group
DI —TAHBREE * 1
_ ; _ . % 25 34 43 52 61
Ratio of Intra-Group Profession Changes
MAINDIGELR L — ELL]
= IN=T | oms o - 474 725 1,046 1,210
Human Resource Investments Group Ven
HE-AELEDEZEMNR [ New H—F 7
. . Ten Thousands 501 537 645 757 802
Operating income per empoyee Group of Yen
T B DIEE B LUFHDIRER JL— ClE
HBROIRSHRUFHORE _ _ IV et | 32,770 32,023 31,537 30,869 29,484
Total Employee-Related Expenses (Salaries + Compensation) Group Yen
HEOFHIREN (PRME) *2 II—= i
. . Ten Thousands - 49 1 449 472 465
Median Compensation of Employees Group of Yen
IFEEMDOIITR5* 3 T
(EARBDH) 7H - - - - 352
Women II— Ten
Average salary of Non-
=) Group Thousan
management level (Base _ _ _ _ 444
ds of Yen
salary only) Men
BIROTIIES* 3 T
(BARLDH) Gk - - - - 757
Women IN—F Ten
Average salary of
2] Group Thousan
Management level (Base _ _ _ _ 790
ds of Yen
salary only) Men
HEEMALEEE x4 5% —=
- e z % - 93 94 94 95
% of Employees Unionized Group
OHSAS 18001 FREEEUS# IN—== &S 0 0 0 0 0
OHSAS 18001 Certification Sites Group Sites
an=|
. 100 76 61 78 72
BEKECLDAEEES Employees
Injuries from Occupational FAEFEXE IIN—=T A 0 0 0 0 0
Accidents Contractors Group Persons
it
100 76 61 78 72
Total
FENICEIC ok 8
FHEIKEICKRDIETE 0 0 0 0 0
Number of Work-Related Employees
Fatalities® REXE IIN—=7 A 0 0 0 0 0
Contractors Group Persons
Hj
0 0 0 0 0
Total
RELEFER (LTIFR) * B
f ﬁ)\. , ( ) N 0.72 1.40 0.83 0.94 0.91
Lost-Time Injury Employees IN—7 i
Frequency Rate (LTIFR) * REXE Group 0 0 0 0 0
Contractors
EEMERRREER (OIFR ran=|
HZE IR T ( ) 0 0 0 0 0
* Employees HI)IL—=F
Occupational Iliness Ei=E == Group )
g .o 0 0 0 0 0
Frequency Rate (OIFR) Contractors

x1 ZFE4HE1 0ADEERT
*2 BEMZER<, AfIEE+E5.
Excluding management level. Monthly wage + bonus
*3 AREOEAEx12AD (BS - FLUEEMKR)
Standard monthly wage x 12 months
(Excluding bonuses and allowances)

x4 REIHIBRE As of March 1 of each year

Totals from April and October of each year

*  2018E3RHNS. HEBDE=ETH D RUBIEABARBERIHBEQA)SE LD

ZEFECDVWTHRIEZZITTLET,

MARUI GROUP has received third-party verification for figures of the given year

from the Japan Quality Assurance Organization since Fiscal Year Ended
March 31,2018.
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MARUI GROUP CO., LTD.

ESGT—4%Jwv% ESG DATA BOOK SREHE | 2020118128

= Society Last Updated: November 12, 2020

tt8 Employees

ey B 201643 AH 20174388 2018438 2019438 20204 3 AH
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
H—EXNME T ERESEL IIW—
TR | . A 540 568 571 543 524
Number of Employees with Service Care-Fitter Qualifications Group Persons
& B S e e He
L G B THHERHZHBEK . \ 75 500 1,767 3,674 4,442
Aggregate Number of mployees IIN—=T A
Employees and Tenants That TFOREE Group Persons
H - 28 251 647 911
ave Undergone LGBT Manner Tenants
— = =
A= T —RE 3R 309 1,249 2,787 3,952 4,596
REHSEEL Employees -7 | A
Number of Employees and - Group Persons
Tenants That Have Taken the TrrheEx - 4 131 299 489
Rank 3 Universal Manner Tenants
HEBBIFEEE  Business Partners
NS D=AD By 20165 3 BHA 20174 3 B#A 20184 3 B#A 20194 3 B#A 20204 3 B#A
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
BEB| e FEAHERIZL IN—== =] 1 5 > 1 1
Number of Explanatory Forums for Business Partners Group Times
ihis - ¥t Communities and Society
oD B 20164E 3881 201743 A  2018%3AH 2019438 202043 A
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
BIIEEE (FiE -+ HRE) gI—-7 Bl
. Millions of - 141 135 187 194
Total Amount of Corporate or Group Donations Group Ven

1Btz 1 U5« Information Security

DI —FEREF1IUT 1 5t
B+ 1T v 1REHE B http://www.0101maruigroup.co.jp/sustainability/theme04/risk.html

Policy on Data Security Protection Yes  MARUI GROUP Information Security Policy
http://www.0101maruigroup.co.jp/en/sustainability/theme04/risk.html

(OIWN—T TS50/ —RU>—]

BN IEHRIRES & B http://www.0101maruigroup.co.jp/sustainability/theme04/risk.html
Policy on Privacy Security Protection Yes  MARUI GROUP Privacy Policy
http://www.0101maruigroup.co.jp/en/sustainability/theme04/risk.html
V— o )LAT 4 TR [ —TF V=2 )LAT 4 7RIS — |
B http://www.0101maruigroup.co.jp/sustainability/theme04/risk.html

Policy on Social Media Privacy Securit
Y Y y Yes MARUI GROUP Social Media Policy

Protection http://www.0101maruigroup.co.jp/en/sustainability/theme04/risk.html
e VZD) E2vd 20164E3AH1 201743 8H8 20184388 20194 38H 20204 3 AH
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
ISO 27001 HYiS#% —F % . . . . )
ISO 27001 Certification Sites Group Sites
ISO 20000 Hifs# IIN—F 15 N . . ) .
ISO 20000 Certification Sites Group Sites
TSNS = —TBUSHES I—7 # 4 6 6 6 6
Number of PrivacyMark-Certified Group Companies Group Companies
B+ VT 1 ERAER I~ Vas 0 0 0 0 0
Number of Data Security Violations Group Violations
BREF1UT 1 EREIERER IIN—7 ! 0 0 0 0 0
Total Cost of Fines for Information Security Violations Group Yen




HRREHAHFI I T
MARUI GROUP CO., LTD.

BI%EHA : 202066118128
Last Updated: November 12, 2020

ESG>F—4Jwv% ESG DATA BOOK

HINF>RX Governance

J—/RL— ~AJ{F> X Corporate Governance

INSDZAD B 2016463 A8 201743 8H1 201843 A 20194 3AH 2020463 AH
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
Z
" 0 0 0 0 1
ERiieE Iy Women
Number of Directors Number of Internal 53
Directors 4 4 4 4 4
Men
i 4 4 4 4 5
Total
B4R
4 nHIN—T A
- 1 1 1 1 1
VS Women | Mo el | Members
Number of 2]
Independent Men 1 1 2 2 2
Directors =
3 2 2 3 3 3
Total
6 6 7 7 8
Total
BRI PITIRE 2 A 4 4 4 4 4
Number of Corporate Executive Officers on the Board Members
B SR PTIRELER &7 67 - - 50
% of Corporate Executive Officers on the Board s
- 2L 574 Non-consolidated:
MTTHOERRLER o | o 23 23 43 43 2
% of Independent Directors on the Board
BRI LhER 17 17 14 14 13
% of Women on the Board
Z
. 0 0 0 0 0
EEEY 7t Women
Number of Audit & Number of Internal =z]
- Audit & Supervisory 2 2 2 2 2
Supervisory Board Men
Board Members
Members 5
2 2 2 2 2
Total
BK
£24 nHIN—T A
ted: 0 0 0 0 0
VRS )S Women | "om el | Members
Number of 2]
Independent 2 2 2 2 2
) ) Men
Audit & Supervisory -
Board Members & 2 2 2 2 2
Total
oY= 4 4 4 4 4
Total
I EEE R 50 50 50 50 50
% of Independent Audit & Supervisory Board Members mifi_j %
1| AL 37 Non-consolidated:
g HEEEE{RH:?_\ ) ] MARUI GROUP 0 0 O O O
% of Female Audit & Supervisory Board Members
RADTAEER s " 59 59 60 61 61
Average Age of Board Members Non-consolidated: Age
MARUI GROUP
ERis: L BREFin H—F 3 2L
Age Limit for Board Members Group Age None
B EEA I—F & . N . ) )
Term Limits for Board Members Group Years
BITEUH SRR IIN—-=7 & 1 1 1 1 1
Term Limits for Executive Directors Group Years




HRREHAHFI I T
MARUI GROUP CO., LTD.

ESG>—~2Jwv%Z ESG DATA BOOK B | 20004118126
#)8F> X Governance Last Updated: November 12, 2020

J—MRL— /N>R Corporate Governance

Nz 7 20166E 3881 20174388  2018&38H  2019F38H  2020F38H
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020

B e = FERIZL Gl 10 10 10 10 9
Number of Board Meetings Times
RO I % 100 100 100 99 99
Board Meeting Attendance A °
Non-consolidated:
IRIT ARG HE R
> _ _ MARGIGROWP 1 o 100 100 100 97 96
Attendance of Independent Directors at Board Meetings
B S S REERT7 5% U T 1S 28 A 0 0 0 0 0
Number of Directors Attending Less Than 75% of Board Meetings Members
EEE DR Gl 16 16 16 17 15
Number of Audit Committee Meetings Times
ERfShEE % 100 100 100 99 100
Audit Committee Meeting Attendance A °
Non-consolidated:
T EEEAG R
= , _ MARUL GROLP % 100 100 100 97 100
Attendance of Independent Auditors at Board Meetings
BB RHEERT75% L T EEEEH A 0 0 0 0 0
Number of Auditors Attending Less Than 75% of Board Meetings Members
Z
Number of Executive
. % A
Officers Men ) Members 14 13 14 13 14
(Includes Corporate o=
Executive Officers on & Group 16 16 17 16 18
the Board) Total
AIEMTERLLE % 12.5 18.8 17.6 18.8 22.2
Ratio of Female Executive Officers ° ' ' ' ' '
=3
54 - IRNEERTEH A Women
Number of Nominating and Number of Internal 7%
Compensation Committee Nominating and 3 1 1 1 1
Members Compensation Men
Committee Members -
i 3 1 1 1 1
Total
B4R
=4 nHIN—T A 1 1 1 1 1
Hzitsh Wormen | "gueetisy | vembes
Number of P
Independent 5 1 1 1 1 1
Nominating and Men
Compensation =
Committee Members 2 2 2 2 2
Total
5 3 3 3 3
Total
5% - IRENEZESREDIE ]
o . . . ik . 2 3 4 5 4
Number of Nominating and Compensation Committee Meetings U Times
Non-consolidated:
=P AN NEEL 24
?E% %EEJ‘HR‘EKI’:H}_#S—F . - MARUI GROUP % 100 100 100 100 100
Nominating and Compensation Committee Meeting Attendance
HRFFEUT( EEBLEEK A ”
Number of Sustainability Committee Members P)——F Members
YRFFEUT« EERBMEEN Group & 5
Number of Sustainability Committee Meetings Times
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J—MRL— /N>R Corporate Governance

HRREHAHFI I T
MARUI GROUP CO., LTD.

BI%EHA : 202066118128
Last Updated: November 12, 2020

N> A ==Yiva 20164 3 AHA 201743 AHA 201843 AHA 20194 3 AHA 20204 3 AHA
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
AT SA T AMEREREN
e A 16 20 16 16 18
Number of Compliance Promotion Board Members P—T Members
~ = /7~ ME R i Group
A>T S5A 7> AR ER DI ] 5 5 5 5 5
Number of Compliance Promotion Board Meetings Times
[LIRIREEREEH
Doy | A 9 9 10 10 12
Number of Public Relations IR Committee Members P—F Members
= pp— Gro
LIRIREBAREEL roup & . 6 . 6 o
Number of Public Relations IR Committee Meetings Times
NERHIZEREEE
R e _ A 15 15 15 16 17
Number of Internal Control Committee Members P—F Members
= L g G
PRI S B2 RIEE roup & 5 5 5 5 5
Number of Internal Control Committee Meetings Times
RIS - HEEEDRIRRER
= = , A 10 10 11 11 11
Number of Environment and CSR Committee Members P—T Members
=i A= RPN i Group
R15 - HEEHBED RIS FHEDIEL ) 5 3 4 5 5
Number of Environment and CSR Committee Meetings Times
EINBRREHRERTERTEN
Number of Personal Information Protection Promotion ); 9 9 10 10
Members
Committee Members * IIWN—=
fE N BIHRREHEZ B RBMERIZL * Group .
Number of Personal Information Protection Promotion Ti 2 2 3 1
imes
Committee Meetings *
BHRzF1UT ZERTEY A 13 14
Number of Information Security Committee Members H—F Members
' — = AT—— Gro
BT 1 VT« EEARMEER roup & . 5
Number of Information Security Committee Meetings Times
ZEEREZEERREN
= _ A 13 14 13 14 14
Number of Safety Control Committee Members P—TF Members
B EIDEEARIEEY Group G , 5 , , ,
Number of Safety Control Committee Meetings Times
A2HASF-BEIBLEEEREEN A 5 6 5 5 5
Number of Insider Trading Prevention Committee Members P—T Members
< 5 PPN 5 Group
A 2B A5 —E5IB L EERFHEDIER ] 5 5 5 5 5
Number of Insider Trading Prevention Committee Meetings Times

*x 2018FETHHAKLOBHREF1VUT 1 RER(THE

Integrated into the Information Security Committee from October 2018.
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ESGF—4Jwv% ESG DATA BOOK
HJ)\F>Z Governance

#REH Compensation

o= B 201643881  20174E38#  2018438H 201943 8H 202043 A
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
AR
) . - 84 84 84 -
CEOZREM Basic Compensation
Compensation of Chief HREHES s - 8 9 9 -
Executive Officer Bonuses s~ Miﬁ?of
SR EENBIARTVHREMN N;”;;ng'fgjid: Yen ) 9 9 9 )
Other Compensation
it
- 102 102 103 -
Total
EAREREN *
) .y 165 149 148 156 150
ENEEASELTO Basic Compensation
(oM IR <) AbyoATZ 3> 9 0 0 0 0
Compensation of Directors Stock Options e
) PR . &5
(Excluding External FERHHES T iions of 0 15 16 17 21
Directors) Bonuses MARUI GROUP en
fEEEN IR TCHREM
SRHEEH AR 0 16 16 17 0
Other Compensation
it
187 182 181 191 171
Total
EARERAMN
) . 35 34 34 35 34
ECE1SEREN Basic Compensation
(A EBRER) AbhyoATZ3> 0 0 0 0 0
Compensation of Audit &  Stock Options .
) T f &=75M
Supervisory Board KREHaS No:f:,:sfn;;ed: Millions of 0 0 0 0 0
Members Bonuses MARUI GROUP Yen
(Excluding External Audit & FiRES BARTVIREM 0 0 0 0 0
Supervisory Board Members) Other Compensation
5t
35 34 34 35 34
Total
EARHRAM
. ) 37 44 54 49 45
1oM% B EREN Basic Compensation
Compensation of External AV oATZ 3>
. . . 0 0 0 0 0
Directors and External Audit Stock Options
& Supervisory Board IEEEE i L
vermbers SREDAS | s o 0 0 0 0 0
Bonuses MARUI GROUP l Yen
EiEEBNBRTIREN
ST 0 0 0 0 0
Other Compensation
5t
37 44 54 49 45
Total
¥kE+E Shareholder Rights
BUNBAESR AN
Anti-Takeover Measures None
=EtEEE  Accounting Audits
S wify 201643883 201743898 20184 38H 20194388 20204389
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
BEAS
o EH 93 96 95 98 74
SETEEE AN DIREN Audit Fees
C tion of JFEEE O
empensation o - . Norfinastli;ajted: Millions of 1 1 1 1 2
Accounting Auditors Non-Audit Fees MARUI GROUP Yen
it
94 97 97 100 76
Total

*x  FeEkR<

Excludes subsidiaries

12 -
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J>7>477>X Compliance

WHIIL—T D—RL— MANFUIBEEICED

o0—)\w oA B http://www.0101maruigroup.co.jp/pdf/cgr.pdf
Clawback provision Yes Included in the MARUI GROUP Corporate Governance Report
http://www.0101maruigroup.co.jp/pdf/cgr _en.pdf
[JIL—T78k%] (CED
fRIERRED B http://www.0101maruigroup.co.jp/ci/action.html#action1
Business Ethics Policy Yes Included in the MARUI GROUP Code of Conduct
http://www.0101maruigroup.co.jp/en/ci/action.html#action1
RS LE TS &t =l =ha
Anti-Corruption Policy Yes  Same as Above
LV T Wk ay = Bt
Anti-Bribery Policy Yes  Same as Above
[ —T8#758t]
TDOERE DT B http://www.0101maruigroup.co.jp/sustainability/theme04/risk.html
Policy on Tax Transparency Yes  MARUI GROUP Tax Policy
http://www.0101maruigroup.co.jp/en/sustainability/theme04/risk.html
[ —T1T8RE] (CED
OE —&8) SR A\DEAEDS B http://www.0101maruigroup.co.jp/ci/action.html#action1
Corporate Public Policy and Lobbying Yes Included in the MARUI GROUP Code of Conduct
http://www.0101maruigroup.co.jp/en/ci/action.html#action1
RAHAIIL—T DA—RL—RHNFR - HARSA>] (CED
NEERERES B https://www.0101maruigroup.co.ip/pdf/cgg 20200730.pdf
Employee Protection / Whistle-Blower Policy Yes Included in the MARUI GROUP Corporate Governance Guidelines
https://www.0101maruigroup.co.jp/pdf/cgg 20200730 en.pdf
MFAFIIL—-T d—ARL—bHANFUR - HARSA2] (CED
B DRz AR 75 E B https://www.0101maruigroup.co.ip/pdf/cgg 20200730.pdf
Conflicts of Interest Policy Yes Included in the MARUI GROUP Corporate Governance Guidelines
https://www.0101maruigroup.co.jp/pdf/cgg 20200730 en.pdf
ERfm DRESF B St =l .t
Policy on Related Party Transactions Yes  Same as Above
Nz Hify 20166E3AH1 201743 8H8 20184388 20194 38H 20204 3 AH
Boundary Unit Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
AREREHR A\ DBERITEL gIN—-7
” _ | _ fr 48 35 65 44 47
Number of Reports Filed Through Whistle-Blowing System Group reports
RS IR 2K o 0 0 0 0 0
Number of Fines and Penalties for Corruption H)—= | Violations
SRR IEER SiERE Group M 0 0 0 0 0
Total Cost of Fines and Penalties for Corruption Yen
ETERME “*
. i , 0 0 0 0 0
Number of Incidents of Non-Compliance ), —=F | Incidents
EDBRESE Group = 0 0 0 0 0
Total Cost of Incidents of Non-Compliance Yen
ITENFREE - MRIREEE (T I DERMAE II—-7 yes 1 0
Number of Code of Conduct or Ethics Breaches Group Incidents
BEETFDTI S/ —RE - BEICH T DERME IN—-7 yes 0 0
Number of Cases of Customer Privacy Violations or Complaints Group Incidents
BUAHAERE II— M
- . 0 0 0 0 0
Political Contributions Group Yen
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http://www.0101maruigroup.co.jp/pdf/cgr.pdf
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JQA

Independent Verification Report

No.1811003925

To: Marui Group Co., Ltd.

1. Objective and Scope

Japan Quality Assurance Organization (hereafter “JQA™) was engaged by Marui Group Co., Ltd. (hereafter “the Company™) to
provide an independent verification on “Marui Group’s FY2019 GHG emissions calculation report (Scope 1, 2 and 3)”, “Marui
Group’s FY2019 water consumption calculation report”, “Marui Group’s FY2019 waste disposed calculation report”, “Marui
Group’s FY2019 Fuels and HFCs Usage calculation report” and “Marui Group’s FY2019 Usage of electricity and the thermal
usage calculation report” (hereafter “the Reports™).  The content of our verification was to express our conclusion, based on our
verification procedures, on whether the statement of information in the Reports was correctly measured and calculated, in
accordance with the “GHG emissions calculation rule, ver4”, the “Water consumption calculation rule, ver. 2” and the “Waste
disposed calculation rule, ver. 1”(hereafter “the Rules™). ~ The purpose of the verification is to evaluate the Reports objectively and
to enhance the credibility of information regarding GHG emissions in the Reports.

*The FY (fiscal year) 2019 of the Company ended on March 31, 2020.

2. Procedures Performed

JQA conducted verification in accordance with “ISO 14064-3" for GHG emissions, Fuels and HFCs usage, and Usage of electricity
and the thermal usage, as well as with ISAE3000 for the data of Water and Waste. The scope of this verification assignment
includes Scope 1 (direct emissions of CO2 derived from the usage of fuels and hydrofluorocarbons), Scope2 (indirect emissions
derived from the usage of electricity and the thermal usage) and 15 categories of Scope 3, covering energy-derived CO2 emissions
and hydrofluorocarbons such as R22, R404A, R407C, R410A, R-134a and R-123 (hereafter “HFCs”). The data of Water and
Waste covers Total water used, Total wastewater, Total municipal water supplies, Fresh surface water, Fresh ground water, Water
returned to the source of extraction at similar or higher quality as raw water extracted and Total net fresh water consumption for
the water consumption; and Total waste, Waste Recycled, % of Recycled materials, Waste sent to landfills for the waste disposed.
The verification was conducted to a limited level of assurance and quantitative materiality was set at 5 percent each of the total
emissions and total amount of HFCs usage, and water consumption, and waste discharge in the Reports.  The organizational
boundaries for Scope 1 and 2 included 63 domestic sites.

Our verification procedures included:

e Visiting the Company’s Head Office to perform validation to check the Rule prior to the Site Visit.

e Visiting three sampling sites for Scope 1 and 2; Head Office for Scope 3, which were selected by the Company.

e On-site assessment to check GHG source and Monitoring points for CO2 emissions (Scope 1 and 2) and HFCs usage,
(Scope 1); Monitoring points for water consumption and waste discharge; calculation scenario and allocation method
for CO2 emissions of Scope 3; Monitoring and Calculation system and its controls for overall.

e Vouching: Cross-checking the GHG emissions data against evidence for all sampling site.

3. Conclusion

Based on the procedures described above, nothing has come to our attention that caused us to believe that the statement of the
information regarding the Company’s FY2019 GHG emissions, the data of Water and Waste, Fuels and HFCs usage, and Usage
of electricity and the thermal usage in the Report as summarized in the table below, is not materially correct, or has not been
prepared in accordance with the Rule.

*Please refer to the next page.

Page 1 of 2
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Table: Environmental data reported by Marui Group Co., Ltd for the FY2019

No.1811003925

4. Consideration

Scopel Scope2 Scope3 Total
GHGemissions  (t-CO2)
13,799 67,916 351,962 433,677
Water returned to Total net fresh
the source of water
Total municipal Fresh surface Fresh ground extraction at :
Total waterused | Total wastewater ; . . consumption for
Water(m3) water supplies water water similar or higher the water

qpalityaszan consumption
water extracted P

1,489,582 1,437,261 1,480,994 0 8,588 0 1,489,582

Waste sent to
Waste Re led % of R led
Total waste (t) aste (t;acyc ¢ i:\:i)teﬁ:fsy(c"/e) landfills for the
Waste “ | waste disposed (t)
13,588 8,508 63 5,080
City Gas (m3) Fueloil A (kI) Deasel oil (kl) Gasoline (k) HFCs ( t-CO2)
Fuels and HFCs Usage
4,781,159 5 360 16 2,089
% of Renewable
Electricty energy in the Hot water Cold water Steam
Electricity and the thermal usage (kWh) electricity usage (@ (@) @
(%)
182,574,775 230 40,941 36,847 0

The Company was responsible for preparing the Reports, and JQA’s responsibility was to conduct verification of GHG emissions

and other environmental data in the Reports only.

Sumio Asada, Board Director

For and on behalf of Japan Quality Assurance Organization
1-25, Kandasudacho, Chiyoda-ku, Tokyo, Japan

June 19, 2020

*Please refer to the previous page.

Page 2 of 2

There is no conflict of interest between the Company and JQA.




JQA

No.1811004092
Information on a Social Dimension

Verification Report
To: Marui Group Co., Ltd.

1. Objective and Scope

Japan Quality Assurance Organization (hereafter “JQA”) was engaged by Marui Group Co., Ltd. (hereafter “the Company”) to provide
an independent verification on “Marui Group’s indicators of a social dimension calculation report(Fiscal Year ended March 31, 2020*)”
(hereafter “the Report”).  The content of our verification was to express our conclusion, based on our verification procedures, on whether
the statement of information regarding the indicators of a social dimension in the Report, as shown in Table 1, was correctly calculated, in
accordance with the “indicators of a social dimension calculation rule, Ver4” (hereafter “the Rule”). The purpose of the verification is

to evaluate the Report objectively and to enhance the credibility of information regarding indicators of a social dimension in the Report.

Table 1. Indicators of a social dimension

1. Female share of total workforce 6. Employees Unionized *2 1. ]IEJ.r: ;Z;Z; Tnjury: Frequency Rare (LTIER) —
0, 0,
(44.8%) (95%) 0.91)
2. Females in management positions  *1 7. Total employee tumover rate 12 LostTime Injury Frequency Rate (LTIFR) —
(133%) (1.7%) Coritactoes
) ) (0.00)
3. Females in junior management positions  *1 8. Voluntary employee tumover rate 15, ‘Ocspetmal e, Hequency: S (OIR)
(31.0%) 26%) Einpliagess
' ' (0.00)
4. Females in management positions in revenue- | 9.  Thenumber of work-related fatalities - 14.  Occupational Illness Frequency Rate (OIFR) —
generating functions Employees Contractors
(10.5%) (0 person) (0.00)
5. Disabled in Workforce 10. The number of work-related fatalities -
(2.55%) Contractors
(0 person))

*1: Asof April 1,2020  *2: As of March 1, 2020

2. Procedures Performed
JQA conducted verification in accordance with “ISAE 3000”. The scope of this verification assignment includes indicators shown in
Table 1. The verification was conducted to a limited level of assurance and quantitative materiality was set at 5 percent of the each
indicator in the Report. The organizational boundaries of indicator 1 in Table 1 included affiliate company’s 207 domestic sites, and
others included 216 domestic sites.
Our verification procedures included:
e  Performing validation of integrated functions to check the Rule including the boundaries and the calculation formulas, and to
perform verification to check the indicators in the Reports including Monitoring and Calculation system and its controls for overall.
e Vouching: Cross-checking the indicators against evidence.

3. Conclusion

Based on the procedures described above, nothing has come to our attention that caused us to believe that the statement of the
information regarding the Company’s Fiscal Year ended March 31, 2020 indicators of a social dimension in the Report, is not materially
correct, or has not been prepared in accordance with the Rule.

4. Consideration
The Company was responsible for preparing the Report, and JQA’s responsibility was to conduct verification of indicators of a social
dimension in the Report only.  There is no conflict of interest between the Company and JQA.

Sumio Asada, Board Director

For and on behalf of Japan Quality Assurance Organization
1-25, Kandasudacho, Chiyoda-ku, Tokyo, Japan
November 10, 2020
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Introduction

In October 2018, Marui Group Co., Ltd. (Marui Group) issued a green bond aimed at financing and refinancing
expenditures related to Source 100% of electricity from renewable power sources, Reduction of GHG
emissions and Renewable power generation (the “Green Bond”). In June 2020, Marui Group engaged
Sustainalytics to review the projects funded through the Green Bond and provide an assessment as to whether
the projects met the Use of Proceeds criteria and the Reporting commitments outlined in the Marui Group
Green Bond Framework (the “Green Bond Framework”).! This is Sustainalytics second annual review of Marui
Group’s Green Bond following the previous review in December 2019.

Evaluation Criteria
Sustainalytics evaluated the projects funded in fiscal year 20192 based on whether the projects:
1. Met the Use of Proceeds and Eligibility Criteria outlined in the Green Bond Framework; and

2. Reported on the Key Performance Indicators (KPIs) for each Use of Proceeds criteria outlined in the
Green Bond Framework.

Table 1 lists the Use of Proceeds and Eligibility Criteria, while Table 2 lists the associated KPlIs.

Table 1: Use of Proceeds, Eligibility Criteria

Marui Group has committed that the proceeds of the Green Bond will be allocated towards financing and
refinancing projects that meet the following eligibility criteria, and that refinancing of projects will be limited to
existing projects with a look-back period of 24 months prior to the date of issuance of the Green Bond.

Use of Proceeds Eligibility Criteria

(A)Source 100% of
electricity from
renewable power
sources

Costs related to MARUI GROUP’ efforts to achieve 100% renewable energy
utilization, mainly via solar and wind power, consumed by its business
segments

(B)Reduction of GHG . )
Costs related to energy-saving efforts at stores and offices

emissions
(C)Renewable power Costs related to implementation of renewable energy power generation
generation projects

1 Marui Group’s Green Bond Framework overview available at: https://www.sustainalytics.com/wp-content/uploads/2018/09/Marui-Group Green-Bond-
Framework-Overview SPO_Final.pdf
2 The fiscal year 2019 begins on 1 April 2019 and end on 31 March 2020.

© Sustainalytics 2020
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Table 2: Key Performance Indicators

Marui Group has committed to report on the following impact indicators on an annual basis throughout the
term of the bond.

Key performance indicators

(A)Source 100% of
electricity from

Ratio of renewable power to the Group’s total power consumption (%)
renewable power

sources
(B)Reduction of GHG Rate of reduction of the group wide total GHG emissions in comparison to the
emissions level in the fiscal year ending March 31, 2017 (%)

(C)Renewable power

generation Amount of renewable power generation (kWh)

Issuing Entity’s Responsibility

Marui Group is responsible for providing accurate information and documentation relating to the details of the
projects that have been funded, including description of projects, estimated and realized costs of projects, and
project impact.

Independence and Quality Control

Sustainalytics, a leading provider of ESG and corporate governance research and ratings to investors,
conducted the verification of Marui Group’s Green Bond Use of Proceeds. The work undertaken as part of this
engagement included collection of documentation from Marui Group employees and review of documentation
to confirm the conformance with the Marui Group Green Bond Framework.

Sustainalytics has relied on the information and the facts presented by Marui Group with respect to the
Nominated Projects. Sustainalytics is not responsible nor shall it be held liable if any of the opinions, findings,
or conclusions it has set forth herein are not correct due to incorrect or incomplete data provided by Marui
Group.

Sustainalytics made all efforts to ensure the highest quality and rigor during its assessment process and
enlisted its Sustainability Bonds Review Committee to provide oversight over the assessment of the review.

Conclusion

Based on the limited assurance procedures conducted,® nothing has come to Sustainalytics’ attention that
causes us to believe that, in all material respects, the reviewed bond projects, funded through proceeds of
Marui Group’s Green Bond, are not in conformance with the Use of Proceeds and Reporting Criteria outlined
in the Green Bond Framework.

3 Sustainalytics limited assurance process includes reviewing the documentation relating to the details of the projects that have been funded, including
description of projects, estimated and realized costs of projects, and project impact, which were provided by the Issuer. The Issuer is responsible for
providing accurate information. Sustainalytics has not conducted on-site visits to projects.
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Detailed Findings

Table 3: Detailed Findings

Eligibility Procedure Performed Factual Findings Error or

Criteria Exceptions
Identified

Use of Verification of the projects funded by the All projects reviewed None

Proceeds Green Bond in fiscal year 2019 to complied with the Use

Criteria determine if projects aligned with the Use of  of Proceeds criteria.

Proceeds Criteria outlined in the Green
Bond Framework and above in Table 1.

Reporting Verification of the projects funded by the All projects reviewed None
Criteria Green Bond in fiscal year 2019 to reported on KPI per
determine if impact of projects was reported  Use of Proceeds
in line with the KPIs outlined in the Green criteria.
Bond Framework and above in Table 2. For
a list of KPIs reported please refer to
Appendix 2.
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Appendix 1: List of Project Categories Reviewed

Use of Proceeds
Category

(A) Source 100%
of electricity from
renewable power
sources

(B) Reduction of
GHG emissions

(C) Renewable
power generation

Appendix 2:

Use of Proceeds
Category

(A) Source 100% of
electricity from
renewable power
sources

(B) Reduction of
GHG emissions

(C) Renewable
power generation

Description Look-back
period for
refinanced
projects

Costs related to purchase of power from
renewable energy sources and
transitioning to power from renewable
energy sources (costs of switching power
purchase agreements)
e Costs related to LED lights (at least 40% of
the reduction in power consumption)
e Costs related to air-conditioners (at least
30% reduction on power consumption)
None

Costs related to hot and cold water
dispensers and cooling water pumps (at least
a 30% reduction on power consumption)
Costs related to transformers (at least 50%
of the reduction in power consumption)
Costs related to escalators and elevators (at
least 30% of the reduction in power
consumption)

Costs of operating solar power generation
facilities

All projects in
category
meet Use of
Proceeds
Criteria

Yes

Impact Reporting by Eligibility Criteria

KPlIs

Amount of renewable power generation: 358,648 kWh

Ratio of renewable power to the Group’s total power consumption: 23.0%

Rate of reduction of the group wide total GHG emissions in comparison to the
level in the fiscal year ending March 31 2017: 30.9%
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Disclaimer
Copyright ©2020 Sustainalytics. All rights reserved.

The information, methodologies and opinions contained or reflected herein are proprietary of Sustainalytics
and/or its third party suppliers (Third Party Data), and may be made available to third parties only in the form
and format disclosed by Sustainalytics, or provided that appropriate citation and acknowledgement is ensured.
They are provided for informational purposes only and (1) do not constitute an endorsement of any product or
project; (2) do not constitute investment advice, financial advice or a prospectus; (3) cannot be interpreted as
an offer or indication to buy or sell securities, to select a project or make any kind of business transactions;
(4) do not represent an assessment of the issuer’'s economic performance, financial obligations nor of its
creditworthiness; and/or (5) have not and cannot be incorporated into any offering disclosure.

These are based on information made available by the issuer and therefore are not warranted as to their
merchantability, completeness, accuracy, up-to-dateness or fitness for a particular purpose. The information
and data are provided “as is” and reflect Sustainalytics’ opinion at the date of their elaboration and publication.
Sustainalytics accepts no liability for damage arising from the use of the information, data or opinions
contained herein, in any manner whatsoever, except where explicitly required by law. Any reference to third
party names or Third Party Data is for appropriate acknowledgement of their ownership and does not
constitute a sponsorship or endorsement by such owner. A list of our third-party data providers and their
respective  terms  of use is available  on our  website. For more information,
visit http://www.sustainalytics.com/legal-disclaimers.

The issuer is fully responsible for certifying and ensuring the compliance with its commitments, for their
implementation and monitoring.

In case of discrepancies between the English language and translated versions, the English language version
shall prevail.
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Sustainalytics

Sustainalytics is a leading independent ESG and corporate governance research, ratings and analytics firm
that supports investors around the world with the development and implementation of responsible investment
strategies. For over 25 years, the firm has been at the forefront of developing high-quality, innovative solutions
to meet the evolving needs of global investors. Today, Sustainalytics works with hundreds of the world’s
leading asset managers and pension funds who incorporate ESG and corporate governance information and
assessments into their investment processes. Sustainalytics also works with hundreds of companies and their
financial intermediaries to help them consider sustainability in the policies, practices and capital projects. With
16 offices globally, Sustainalytics has more than 600 staff members, including over 200 analysts with varied
multidisciplinary expertise across more than 40 industry groups. For more information, visit
www.sustainalytics.com.
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